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Summary of Changes

‘ Billing at account level

\L

‘ Cyclical billing
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‘ Introduction of fees

‘ Netting limitations between systems

‘ TMO billing and payments




Billing at Account Level

*

» Invoices will include charges from all policy terms.

» Incoming payments will be applied at the account level and will satisfy the
oldest charges first. This will reduce the risk of cancellation for non payment.
s Credit premium charges will first be used to satisfy items with the same policy
term. Excess will be used to satisfy other outstanding charges or disbursed to

the account holder.
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Cyclical Billing

% Moving from transactional billing
to cyclical billing as policies are

Transactional
Billing

issued to the new system. Policy Change 1
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< Transactional Billing — Method of Due 05/03/2017
billing customers immediately as Policy Change 2
transactions are completed. ] |==2 —
§
Inv 04/13/2017
] o o Due 05/05/2017
<+ Cyclical Billing - Method of billing ~ Policy Change 3

customers at defined intervals. —

< Customers will have 22 days to Inv 04/14/2017

remit payment_ Due 05/06/2017 Cyclical

Billing

Inv 04/17/2017 Due 05/09/2017




Impacts of Cyclical Billing

Consistent due date

One invoice per billing cycle

Invoices mailed separately
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Introduction of Fees

Installment Fees

$5.00

Late Fees
$10.00

Insufficient Fund Fees
$30.00



'IéXaSMutuaf

WORKERS" COMPENSATION INSURANCE

Invoice
Onginal copy
Account no. Account holder Agency name
50212877 SAMPLE ACCOUNT TEXAS MUTUAL INSURAMNCE COMPANY
Invoice no. Invoice date Invoice due date
1000035454 a7 a7
Palicy no. Transaction eff. date Installment no. Description Original amount Amount dus
DOOZOZ0S T &M1S1T Down Payment  Initial Premium 10,783 65 10,783 65
DOOOZ0ST &M151T 1 Initial Fremlum 611074 6,110.74
000202057 &M1217 Instaliment Feg 5.00 5.00
Amount due $16,899.39

Sample Invoice

If you have gquestions about this invoice, you may call a Texas Mutual representative at (B00) 853-5335 during regular business hours (8 am.
to 5:30 p.m., Monday - Friday, excluding holidays).

Payment information ‘ | Service fee information
Pay online Installment fee
Visit texasmutual.com and dlick on "Make a payment” on the home page. For premium paid in maonthly installments, a 35 fee will be charged for
‘fou can pay using a checking/savings account. Credit card payments are each monthly installment that is billed.
not accepted at this time.

Insufficient funds fee (“NSF Fee®)

Pay by mail A 5320 fee will be charged to your account for any checks returned for
Send us a check made payable to Texas Mutual Insurance Company insufficient funds.
to the address listed below. Please include your account number an the
check fior prompt handling. Late fee

A 310 fee will be charged to your account if payment is not received by
the invoice due date. Late payment may also result in cancellation of your

RE{Lm this porion when paying by mall. Please make check payable 1o Texas Mutual Insurance Company at the address below. Be SUre 1o INGidE yaur 3ccount NUmber on
your chack for prampt hanaing.

Account no. Invoice no.

50212877 1000035454

Account holder Invoice due date

SAMPLE ACCOUNT a7

Amount enclosed s Amount due $16,699.39

Visit texasmutual.com to manage your account, make a payment, get free safety resources and more!

PO Box 541843, Dallas, TX 73284-1843 Document ID: 50212877 1 !I ]
10f1 texasmutual.com | (800) B59-5995 | Fax (312) 224-7695 INVOICE H iiL :
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Netting: Direct Bill Invoice

¢ New systems and legacy systems are not financially integrated.
¢ System will not be able to net amounts due should the insured have a credit in

one system and a balance in the other.

¢ Small window of time with minimal impact.

Policy Term 0002000001 2017 . rinaAut
Policy Term 0002000001 2018

Premium Management Account
6210 E Highway 200
Austin, Texas 78722-1088

000001020

Bank of Amenica
Wichita Falls, Texas
&s-130M112

I $2.308 05

two thousand three hundired ninety six dollars and ninety five cents ]

Texasiual

[Par
PAY TO THE ORDER OF:

SAMPLE ACCOUNT HOLDER
1234 MAIN ST STE 100
AUSTIN TX 78701-0123




Netting: Commission Statements

Policies Expiring in Legacy System

Policies Issuing in New System

¢ New systems and legacy systems are not financially integrated.

¢ System will not be able to net amounts due should the agency have a
balance in one system and a credit in the other.

¢ Larger window of overlap until all expiring policies are audited and paid.
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’Iéxas : Home Policy ~ Report Injury Claims ~ Safe oy Billing Mon ~
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Account Summary

Insured Name: SAMPLE ACCOUNT
Account #: 50212877

Billing information is reflective of Texas polices only. Please contact our Information Services Center at 800-859-5995 for questions regarding your .
other states billing.

Total Due — Pending Payment
LQ.)
$6,115.74 - $0.00

Make Payment Payment
History

MNext Invoice Due
$ 07/15/2017 Current Due £5,115.74
$6,115.74 Unbilled $70,274, 61
Account t F'a‘_-'rgff 176,3'5!]

Invoices Balance




& SAMPLE ACCOUNT
Payment History e

Transaction Dates

| Show All = I

Scheduled Payments

X

Posting Date Trans Type Payment Amount Account

07/14/2017 Payment on Account ($5.115.74) BANK OF AMERICA, NA - 1014 Cancel

Transactions

Trans Date Trans Type Payment Amount Transaction Description
Pending Payment on Account ($1,000.00) Online Payment
Reversed Check #
06/13/2017 Payment on Account $0.00 012541nvalid Account

06/13/2017 Payment on Account ($10,783.65) Check #01234




Account Summary

Insured Name: SAMPLE ACCOUNT
Account #: 50212877

Billing information is reflective of Texas polices only. Please contact our Information Services Center at 800-859-5995 for questions regarding your
other states billing.

Pending Payment
$0.00

Total Due
D)
$6,115.74

Make Payment Payment

History

Next Invoice Due

$ 07115/2017 Current Due $5,115.74
Account $6,115.74 Unbilled $70.274. 61
Payoff $76,390.35

Invoices Balance




‘ SAMPLE ACCOUNT
Account History e X

Transaction Dates Transaction Type

| Show All B | | Show All =

Trans Date Policy Number  Policy Eff Date  Trans Type Billed Amount  Tansaction

Description
) Add New
06/13/2017 0002020570 06/15/2017 Premium $15,278.00 Location
Reversed Check
06/13/2017 Pag;‘gﬂ;f : $0.00 #01254Invalid
Account
Payment on
06/13/2017 Account ($10,783.65) Check #01234
06/12/2017 0002020570 06/15/2017 Installment Fee $5.00

06/12/2017 0002020570 06/15/2017 Premium $71,851.00 Initial Premium




Account Summary

Insured Name: SAMPLE ACCOUNT
Account #: 50212877

Billing information is reflective of Texas polices only. Please contact our Information Services Center at 800-859-5995 for questions regarding your
other states billing.

Pending Payment
$0.00

Total Due
D)
$6,115.74

Make Payment Payment

History

Next Invoice Due

$ 07115/2017 Current Due $5,115.74
Account $6,115.74 Unbilled $70.274. 61
Payoff $76,390.35

Invoices Balance




SAMPLE ACCOUNT
& 50212877

Account Invoices

Invoice Status

| Show All = I

Original

Invoice

Amount Due Status

Invoice Date Due Date Invoice Number

Amount

06/12/2017
07/24/2017
08/24/2017
09/23/2017
10/24/2017
11/23/2017
12/24/2017
01/24/2018
02/21/2018
03/24/2018

07/15/2017
08/15/2017
09/15/2017
10/15/2017
11/15/2017
12/15/2017
01/15/2018
02/15/2018
03/15/2018
04/15/2018

1000035454
1000035455
1000035456
1000035457
1000035458
1000035459
1000035460
1000035461
1000035462
1000035463

$16,899.39

$6,110.74
$8,020.49
$8,020.49
$8,020.49
$8,020.48
$8,020.48
$8,020.48
$8,020.48
$8,020.48

$6,115.74
$6,110.74
$8,020.49
$8,020.49
$8,020.49
$8,020.48
$8,020.48
$8,020.48
$8,020.48
$8,020.48

Billed
Planned
Planned
Planned
Planned
Planned
Planned
Planned
Planned

Planned




Charges: Invoice # 1000035456

. Transaction Installment Charge
Policy # Eff Date # Description
Initial
0002020570 06/15/2017 3 Premium
Policy
0002020570 08/01/2017 3 Change

Total

Original Amount
Amount Due
$6,110.74  $6,110.74
$1,909.75  $1,909.75
$8,020.49




Account Summary

Insured Name: SAMPLE ACCOUNT
Account #: 50212877

Billing information is reflective of Texas polices only. Please contact our Information Services Center at 800-859-5995 for questions regarding your
other states billing.

Pending Payment
$0.00

Total Due
D)
$6,115.74

Make Payment Payment

History

Next Invoice Due

$ 07115/2017 Current Due $5,115.74
Account $6,115.74 Unbilled $70.274. 61
Payoff $76,390.35

Invoices Balance




Online Payment Information

This screan will allow you to submit a one-time payment on a policy by requesting a draft from a checking or savings account. Texas

Mutual does not accept credit card payments at this time.

Insured Mame: SAMPLE ACCOUNT

Account#: 50212877

Balance: =6115.74

D
125 b 99
Amytown. AK 90444
B [ ]
DOLLARS
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Routing Number Account Number Chsch Number

Samgle Azzount Information = 3 l

Account Type  Chacking
Account Sub Type  Corporate
Name of Finandial Institution ~ BANK OF AMERICA, NA
Routing Mumber

Bank Account Mumber

| 611574 |

Paymarn Diace
061372017

||:||'|IL. ras |

New Payment Screens

¢ Payment screen will present amount
due and default the payment
amount for the customer.

** Users will be able to enter and save
payment information for future use.

s Users will be able to pay
immediately or schedule payments
for a later date.

+* Scheduled payments will only be
allowed if policies are not in a
canceled status.

+* If policy status changes prior to the
scheduled payment date, the
scheduled payment will be canceled
and user notified of the action
taken.




Account Summary

Insured Name; SAMPLE ACCOUNT
Account #: 50212877

Billing information is reflective of Texas polices only. Please contact our Information Services Center at 800-859-5995 for questions regarding your
other states billing.

Pending Payment

| Due
ﬂ Tota
$1,000.00

$6,115.74

Make Payment Payment

History

Current Due $6,115.74

Unbilled $70,274.61

Payoff $76,390,35
Account Balance

History

Next Invoice Due
$ 07/15/2017

Account $Er1 1 5174

Invoices
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For more information:
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